Service & Maintenance Contract Program

Mok Lee Bakery Machinery has established itself as one of the leading company in the F&B Sales & Servicing industry in the last 20 years. Through our fine and experienced sales and services provided mainly in the bakery & café industry, we are able to gain an impregnable status as one of the finest in the industry.

Our company has always emphasized on our client’s welfare. We have gained valuable trust and insight from our existing customers for all our services catered. It is in our best interest to extend our fullest support in providing clients with our expertise. This is also the main reason we are proud to introduce our new Service & Maintenance Contract Program.

The Service & Maintenance Contract Program focuses on the regular maintenance of our client’s equipment and machinery. In this program, we will provide scheduled servicing and maintenance of equipment at regular intervals through the years for only a fraction of repair price. This will prevent breakdown of the equipment and machinery, thus leading to expensive repairs of them and an eventual loss in production time. 

In addition, we will provide unlimited calls for repairs for breakdown of machinery. If machine is unable to be repaired at site, we will provide free crane & lorry transport to and from workshop. With the maintenance programs, all servicing items such as oil seals, gear oil, high-temp grease, control wires, cable-ties, wire clips, lamps, fuses, plugs and cleaning chemicals are included in the contract. 
If you need more information on this program, please do not hesitate to approach any of our sales and servicing staffs in our company. We can be reached at our office at 62702808.

Yours Sincerely,

Alvin Wong

Service Manager
